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INACTIVE\DORMANT ACCOUNT POLICY DHAN STOCK & SHARE
RROKERS PVT.LTD

lhrs is an intemalpolicy for TNACTM\DORMANT ACCOUNT. This poticy is amticabtc t,j

Inactj!c nccourts policy:

DSSBPL. sh.ll!r rcg!lar inren,als, fixcd bj, rhe Roard. shrll Icrtc$ .nrl !ndt!/r ttlc.ti.nl
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dlllgo.cc- Risk Managemcnt Systeh & lnlqnatCon(rol

Ch$i6cation ofDo.manr and In.ctive Accotrnr!.

'' Dor hrnt 'Account', is an acconnl w|crc clienl h.s .ot cxccut€drny tr.de in thc tast tSlr
divs wr(b thc comp.ny.

''In{ctileAccount" is dn accounr where clienr tras notcxecure{t an! tadc in rhc L.sl d!!,i
r Llh rh. cointany & KYC is cLivated bofore 365 days

'l reatmeni olidentificd Dormmt & Inactive clients:

Dornrant Account: Ar drc End of eve.y ddy 
-l 

Disrdjon dor. b] D.ru.r C !lL nr "lvcnl! b! RMS tcan by co.nfning it lion c|enr

Inactivc ccounl In ie tirst Wcek ofevery month RMS kanr shallidcntili€d Inrcrr!e
^c..onl (tur all Exchansct i.e rbr comptuy & sEpcnd idelriried c| cnh Ao.r i.adine o0 t l
tyr.s or tr.dnr! tladb.ns (shethc.onlinc oro1lli.e) ofalt Exchang. {.ilh or $i rourri.l
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Re$mption ofTra.ling:

Iuciive.\ccount Sr sp€ndcd ..hxcri ve.' account bc reaclivared forrh.lingon recctpr ol.
.lit,Licrrion lorE-act'!arion ti.om the clientatongwith oneotthcbetowrn;nttoned;clf
,\llcs{ed supponing documen(s.

t Latcst Address proof
. Bank Account slllehenr

DSSBPI- erlployc.meycantr out..ln perso..,verification ofthc Inaclivc ctienl and sh!ti
ulrdale thc supponing docMrents submilled by the clienr witb fie oigir.ts. Thc rEding
eclunr nal ccfeacrNaled wirhin r5 {orking days of subm ission ofrhc appticarioi oar.e
xctr!alron with valid supporling docuncnh

Whsr Managenen hinls or whencver dEngcs de hdrdarcd by srrrurory ruttror rtss. rjtr
policy is ro bc r€viewcd.
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