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s[Br r e iis.i'.ular no clR/N{rR5D24/20]1 dared Dccnber 15 20 issucd i ccn.ra cui.lcL,fts on
oulRrrcing oI A.r viiics by rniemediaies, SELIj dccide.lo pui in ph.. comprehenjvr Buid.Linls (j
, !ncdivelv.ovcr pnn.ipals for ouisouEing for tnbmediaries

Inl^N sTock & sHAxE BRoKERS pVT LTD. (DSSBPLJ is nor ouisour.rnS aiy busin.* idtv !ss, btrr
i'r !tutr of ihc above .nalar Board h.s dc.jded to shcmhre rhe poticJ, in rinr ot rhc saBr so rhar ir: rl
]{hfn ii tuture DSSBPLdectded iooubour.e rhen ft wjll adrpi rhcLltohjngn,aks}

"DSSRPL here rerened ro DHAN STOCK & SHdrE BRO(ERS pvT L1D.

Policy on Outsourcing ofActivities by
Intermediaries

Principles for Outsourcing for DSSBpL
1 The Board of rhe DHAN STOCK & STIARE BROKF.RS pVT rTD. shill have thc r.sDonsibiliiv for
the oltsourinsand related oveiall respons'bitiry for activities nnde(aken.

Chlr those activities which witl ifoutsour.ed lvoutd nol impiir the supervisory aurhoritv,s r8hll.
i'$cssi or its ability i. supervisc the business of rhe DSSBPL e oulsourccd.

llr. R.ai.l ma.dalesa re!+'lar review olouhon(ed activitics lajsJh .
.nnfi'rg dlr : ll oursourinS dc.isions tako bl DssBpL and t|l,,r.1\ rr.
|aft!, i,ain ke.pins Nih ils odtsou..i.8 poli.t.

'T l  J ( -Br r  p . r .b t i ,h$  r '  comprph.n , i re  ou l .ou . ind  r i . t  h .n rg .nenr  p ,ogrJ rne  ro  "od , ,rhc o ,loured J'hv .es rnd thc Fldtionshjp wirh rhe thnd pddy

DSSB|L makes an assessmcnr of outsourcing risk which d.pends on several fa.rN, if.tLkling i]I
sn,l)c ind harri:rrly of rhc outsourced ..hviiy, erc. The fr.tof ltur .ould hplp i,r llnsrdori,rg
na Letulitv rn a risk nantrAcnEnl progmrne includc :

+ Ihe impnctoffailure oIa drird parly ro adcquarely perforn thcacLivjty on the fin.n.irt,
repuiaiionaland opcDiional pelormance ot lheDssBpLlnd on thc i;vesro6 /.ticnh;

.\bility !f lhcDSSAPL b copeup wlrh thc Lrork, i'r.ase !t nof F,.torniin
thtr.l pa'rv bv havifg sujtableb..k-up amngemenbl

e R$u la lo r !s t i tusordEth i rdpar t inc lud ing ts f i rncsssndprob i i v {a lu . ;
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- siturtionsnrv.lvifS conflict of interest beh{een thc DssBpL and ut ihnd party ed drc
mcasufes plt in Flacc by rhe compdy i. addrcss such porentiat confli.h, ei..

hlhil. thcrcrr. ro prohibition on a Sroup enury / associaie oa rhe DssBpL to acr as tho ihnd pid),,
stncms $ puL in pla.. to have an arm,s length disran.e berween rh. DssBpL.nd the third parry tn
icrms orrntrasku.turc, manpower de.ision makin& @ord keepi,a& erc. ior avoidrnccot Frcnti.l
ronnid ol intcrsts. Necessary dirlosur6 in this regdd lvill be made as pirr of rhe conlra.h,rl
igreemcnr. Risk managemenr prr.hces erpe.ted to be adopied by Companl, wtriLc o! r$utui,rA bi
rcLatcd pi4v or an issociaic Nould be identical to drose follo$ed whilcori!.ur.nrg r) rr uir.tr(,

lhr .ccords relaling ro alt ictiviiies outsourced are Fes.Ned cefh.ally so rhai thc same h re.ditl.
i.c.ssibe for rcview by the Boaid of thc DSSBPL or tssenior nanrgemenr, as and when i.cdd
su.h '?!ords.re regularly updated and may also,fon part of rhe .orporatc Sovernan.c rcr rw b!
rrlc minagemenlof the inrermediary.

ldsr l revjdws by Inrernal/External audit B of the oulsourcinA poti.y, risk mdagdment svsicm
rf.lrcqunemenhoftheregulatoishallbeassess,ThcDSSBPLreviewsrhefinaNiatandopcntionil
.ipabiliiies oi the thnd pag in order lo asrss its ability ro conrinue ro mmi iis oulsouf.jng

3 Thc Conpany ensures rhrr orkourcing aftanSenenk nefth€r diminish ils abitiry to tutfil irs
obligations to c$tomeE and regulatos, nor imped. €ffeciive supenisionby fie regutaroa,

= Tlr. DSSBPL is tully Li.ble and.c.omtable Ior the3ctirtics rh.l ir. bcn8 ourr.ur.ed b rtre
sim. orLeil.s if the kn icc wc'r provided iI house

i- Ousu..,ng a-a"genenrs aoes nor rff€ct ihe righrs ot an invcstor or ehcnr againsl rhd
DSSBPL in ant nanner. The Compmt would be liable ro the investoE ior lhc toss iirrutr d
bl, th.n duc to the failure of rle third paity Md also be responsible for redrcssat oI th.
Sric!.nos r..eivcd fronr i'rvesrors arising outoiictiviti.s rendered by rhc third parry

a OutsourcinC aiiangLrenE docsnotimpair theabilityolSEBI/SRO orau'litos loe\cr.isc
reSulalory r.sponsibiliiics such assupervision/inspection of DSSBPL.

4Thc Conpanyconducls appropriar€ du€ diligenc. in 3electi.g rhe tnird ptury dd in noniloring

DSSRPL ex{cisds due.rre, skill, and,liligence in the selection Ir dro th 'L1tuL), ().n{'tu rlr,rL !k
Urnd pi,1y has rhe abiliq' tud.apa.ity to undcrtakc thc provision oi lhe sdrvicccffcchvety
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ltr dfc d,liq.nce undert.ken bv DSSBPLinclldes assessmenr or

Thnd pafty s resolrces dd..p.bi1itics, including financ alsoundness, to pertorm rhe
oulsourcing work within lhe timelines fixcd,
Conpaiibilirv of lhe pricti.es ad systens of the third pdry with ihe intemed iary s
..qu rements and objdivesj
Mark.t acedback of the prospe.tive third pa.ty's business reputation and hack rccord ofrhc r
sc, c.srendered in thd pas!
L.vcl.fconc€nhahon ot the outsourced anangdenh wiL\ a singLe rhird paftyt'l1r.cnvnonmentol the loreign.omtry aherc the thnd pany is lo.itcd.

. leanydet ineswhar .c t i v i i i esarego ing tobdoutsou 'ced, rnc lu ! l ig i f t tupr i . r \ . ^ . . . , r1

ptuvides for mutual riShLs, obliSations and r6ponsibilties ol lheDssBPL and rhc rlird
parry, including indemity by &e paitios,

s onlsonrcin8 relationships gov.h€d by uitten co.tracfs / asleements /tetus and co.ditions (as
deemed alpropriate) lhereinalrer ref€red ro .s "conhacr") rhar clearty describ€ all hrrcdal
?spects of the outsofting aEa.gene.t, ircluding lne rights, respons;bilities an.l expectations DI
th€ pdties to tne con:ra.t, clienr confid€ntialily issnes, t€mination procedures, er..

ortsourins iran8emmLs govemed by a cletuly delined rnd legallt binding rvritten.onkad
bct{@n rhe DSSBPL md each oI the third Darii6

Prcvides for the ljability ol the third parly to the Conpmy lor uns.tisractory
pe ormant./odrci brca.h of contraci

pnvid€s for the continuous monitoring dd assessmenl by DSSBPL ol the thnd pd y so lhil
.nyneossartcore.tivenea rescanbetakenupinmediatcly;

inclLdcs, r'here ne.essary, conditionsofsub conhadinS bl the thnd paitJ,, i c. ilro conhi.i
slt Ienable DSSBPL to m.intain a simil ar .onkol over th..isks (hen i thnd prtry
oLkources lo further third parties as jn theorlSlnaldne.l oucouR n8l

has unanbjguous contidenrialily clauses lo ensuie prolection ol proprictary and.u{.nar
data du ng thc tmurc of thc conh.act and also aftd theexpiry of thecontracll

sdiRd,sntu{w).kdl1@ | rpsrrEd@Fh@@n
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5p{ilies the responsibilities
coitrngenry plans, insuran.e

Prcvidcs for Pre*rvarion of the

ProYdcs for the nechanisms

of L\e rhird party with 6pcd ro the tT se.unq and
.  , . e .  b r ,  p . . o  - i 1 J n d d ' d . h r r " . . \ 1 J p r  ' , . p

docunenb md data by rhird p.trir:

ta resolve dispuies arisinS lrom ihpll'm.ntaiion ol dre

Neither prevents nor impedes the DSSBPL frcm meeting ils respc.tlve rL€ulxr.t,
.bliSationr.or the regllator tom e\ercising its regulat.ry powcrsj and

P'ovides aorDSSBPL and /or the r€gtnator or the persons ruihorized by n b havc lhe.bil ty
to inspect, accessall books, ftcordsand information rclcv:nt to th. oulsou..ei r.tivih triLh

61he DSSBPL and its tldrd parties estiblisles md nainriitu .ontingency pla.s, indudinga plan
fDr disaste. ft.overy and p€nodic testing oI ba.kup facilities,

Prcvides loi lerminauon oJ the lontrrct, tennrrhon righls,lransler of infornrrion and erir

Addrcs*s addiiional i$ues arjsing from .ounky rhks and potential obstacles in erdr.ising
ovc,si8htand management ol the.rdgcmcnts when iniermedjary o!te!r.ds its a.tivilics
ro rorejgn lhird party.

SFe.ific ontingen.y plans a.c sep..ately dcveloped for cach ouhourci'rg anafgement, as is
donc in individuat busness tincs.

DSSBPL takcsapprupriatestops io assess and address the poten tial conseluencc ol a
busi'ressdisruptionor other problems at the thkd pady level.

DSSB}Lensurs rhal rhifd parly mainralns ippropriare lT \e.ur r! inl r)busr(li\id.r

Pcriodic rcview of the .ntical security ptoceduresand syslems ot lhe bac(up lacilities shall
be uniertaken by DssBPL.
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7 The DSSRPL iakes apprDpriare steps ro pqune rhar rhird parri€s prctecr .onfidenrial
n fumdr ion  o l  borh  D\5a fL  rnd  i l !  cu , lodc^  Tm rnr .n i iona t  o r  in rd renen.  d - . to .u re  ta

DSSBPL takes.ppmpnate steps to prclecr ils prop etary and.onhdenrial.usto.r.r
'nr.nnation and ensure that it is nor nis6.d or mis'ppropfl ated

DSSBPL prcvails upon thc thnd parry to cnsure ihat rhc cmptotc.s of rh. rhnd prdr hrv.
lihitcd_ma$ to lhedda handled md only on a,,nded to know,bisis and lhe third parr!
hivc adequ.te.heks and balances to ensure rhe same

lI ciscs lvh.re the third party rspro!idina sinilarservi.es to mnltipleentirics, DSSBpL
dsurcsthaiad€qhtemrcstakenbytherhirdparlytobuildsalegu.rdsfordalas(uiiv
a.d.onfidenti.lity.

3 robntial nsks posed where the orrso!rcd acttrities oI dulriple inl€frediaries are
.oncenhared *fth a linited nmberof third parri.s.

tn instances, wher lhe thnd party a.ts as an oulsourcinA agen! for multiple *dk bfokc$, ir
is Llre duty of L\e rhird piriy and DSSBPL ro ensuF rbarstrongs.feguards are put in pt,.e so
th.t ihcr is no .omingling of informarion /dodmcnrs, recoids and trsels.

soard lhe Number:031222s 1a39.41

o*qgcrrs,tRy$rlts$g*,

Em:ir addren iro@dhadock.in.dhansr_o!Ez@c!3!!e!r
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